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The African Council (AC) has supported this work because it is necessary to move research from the existing
homogenized and racialized perspectives towards a clear ethnic/community-based framework for the understanding of
the specific disparities for people of African ethnicity. It is important to mention that the AC has a clear and principled
position- that the use of both 'Race' as an ethnic concept and the colour-coding of people is highly problematic. Both
because of the problem of conflating geography, colour and ethnicity. Above all, it is a racist understanding of specific
disparities for those of African ethnicity. THEREFORE, the AC is NOT endorsing references to previous reports that chose
to colour code race/ethnicities cited in this study.
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Who We Are.
The Diaspora African Women Support Network CIC (DAWSUN) is a community interest company that
supports social and economic regeneration through upskilling, reskilling, life-long learning,
employment, enterprise initiatives, and mentoring in Glasgow. We support migrants, asylum seekers,
and individuals for who English is not their first language. Most of these families are living in poverty
or at risk of poverty. We believe that one of the ways of reducing poverty, social disintegration and the
under-representation of Africans, particularly women, in specific sectors of the Scottish economy is
through skill acquisitions, capacity development and mentoring. DAWSUN is dedicated to lifelong
learning, inclusion and innovation through research. Our mission is to “Inspire Women to Nurture, Lead
and Excel”.

We research what works, challenge conventional wisdom and design new approaches to solving all
forms of inequalities in our community. The company has on its board and leadership eminently
qualified individuals with many years of research, professional and third-sector experiences managing
and executing projects in the UK, and in Africa. The company was formed to bridge the paucity of
research gap within the African and Ethnic Minority Third-Sector landscape. Our vision is to inspire
social change in our community through research, policy advocacy, skill acquisition and mentoring. We
use our insights from research to design and execute programmes that allow people of Africans and
other ethnic minorities to achieve their highest potential and contribute in the creation of inclusive,
interconnected and economically empowered society. Our research and community engagements
form the basis of our programmes.

For more information on the work we do please visit our website at www.dawsun.org. If you want to
request a copy of this report in an alternative format, or for general enquiries, please contact:

Chioma Nwafor PhD, MSc, PG Cert LTHE, FHEA BSc (Accountancy), FICAN, CCFA.
Executive Director/Convener
Diaspora African Women Support Network
Chioma.Nwafor@dawsun.org
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FOREWORD
By Chioma Nwafor PhD
The Voices Within Research project aims to understand the economic
impact of the COVID-19 global pandemic on Africans living in Scotland.
The research provided an opportunity to get input from broad
perspectives and voices representing the current lived-experiences of
Africans.
Racial gaps in employment, income and economic success show the
disproportionate representation of ethnic minority families at the
bottom of the income spectrum in Scotland. Documented evidence
suggests that the persistent income and wealth disparity between the so
called ‘BAME’ and the ethnic majority communities in Scotland means
that the economic consequences of the COVID-19 pandemic will affect
them disproportionately. However, analysis of ethnic disproportionalities
in economic and wealth outcomes that aggregate groups together (e.g. BAME or BME) masks much of
the fundamental problems of ethnic inequalities. Such classifications do not capture the differing
experiences of different groups and limit our understanding of the main characteristics of different
groups, which could lead to different social-economic outcomes. Based on available evidence, it is
evident that the relationship between ethnicity and socio-economic status is a complex one in Scotland.
This complexity is only revealed if the different socio-economic profile of each ethnic minority group is
understood. The homogenized picture from bundled ethnic groupings masks a specific understanding
and detracts from effective interventions. For instance, a higher percentage of Chinese, Indian and
Pakistani ethnic minority groups live in much less socioeconomically disadvantaged circumstances in
Scotland.
Also, given the diverse profiles of Africans, Asians, and other ethnic minority communities, some ethnic
minority communities are more likely to be economically vulnerable than others. Consequently, it is
necessary to conduct focused research to identify the ethnic minority groups that may be more prone
to COVID-19 related economic vulnerabilities. Indeed, Africans face significant challenges in the five
key areas (Employment, Income, Wealth Accumulation, Housing and Debt) of Social Economic Status
we analyzed in this research. It may be that the standard solutions to the problems of ethnic
disadvantages in employment, wages, and attaining professional and managerial positions, while
helpful, are no longer sufficient. Our research suggests that the issues of racial equity are both an
outcome and a process. As an outcome, racial equity is achieved when ethnicity does not determine
an individual’s socioeconomic outcomes. As a process, racial equity is achieved when those most
impacted by ethnic penalties are involved in creating and implementing the policies that affect them,
hence the need for this type of study. This report brings together findings and insights from our primary
data collections, direct experience interviews, and focus group sessions.
My thanks go to everyone who participated in our evidence sessions, who shared their experiences
and perspectives on these issues. And to the board of the African Council who participated in the
advisory group.
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Research Methodology.
We adopted a multistage mixed-methods sequential framework in our primary data collection. First,
we used a structured questionnaire (quantitative data collection) to understand the economic impact
of the COVID-19 global pandemic on Africans living in Scotland. Second, we designed a qualitative
phase comprising lived-experiences interviews and a focus group to explore some of the findings
identified in our structured analysis. While we wanted measurable data, capturing the African
community's lived experiences is essential. Therefore, the use of surveys and interviews to collect and
triangulate data affords us the opportunity.

Following the outbreak of the COVID-19 pandemic and a series of informal conversations with
members of the African communities across Scotland, we recruited and trained 15 individuals from the
community. We aimed to ensure the voices of individuals with lived experiences are adequately
captured as well as promote a sense of ownership. Furthermore, we were interested in providing
research skills through training, hands-on experience as well as mentorship.

As a team, we developed a structured questionnaire comprising 62 questions (excluding information
on demographics). This is because we wanted a comprehensive database we could draw on in future
research. To ensure a wide reach, we also consulted with leaders of African-led community groups.

Pilot Test.
We carried out a pilot test, sending out the questionnaire to 20 individuals with different levels of
academic attainments and occupations. Following the feedback received, we reduced the questions to
50 as several participants had mentioned the number of questions could discourage individuals, thus a
high percentage of incomplete or non-completion of the survey. Again, we paraphrased a few
questions to ensure questions were clear and concise.

Ethics.
We sought and obtained Ethical approval from Glasgow Caledonian University's Ethics Research
Committee before embarking on the study. Throughout the research, ethical guidelines were
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maintained. An information sheet was provided to all participants, clearly stating the study's aim,
objectives, and benefits. We obtained consent from participants. Participants were informed that
participation is voluntary, and they are free to withdraw at any time without giving any reason.
Additionally, we guaranteed all participants confidentiality and anonymity. Hence, we have used
pseudonyms in this study. Interviews were recorded and transcribed verbatim; after that, the
recordings were deleted.

As discussions on COVID-19 could evoke emotions that might affect participants emotionally, for the
one-to-one interviews and focus group discussions, we contracted the services of 2 community groups
focusing on mental health and wellbeing to offer support to participants where required. Participants
were informed of this. However, no participant required this service.

Data Collection.
We distributed the google form survey link to the heads of African-led community groups and
individuals from continental Africa. Members of the research committee were very instrumental in the
administration of the survey. This is especially so for individuals who do not have English as their first
language. Our research assistants read out the questions (sometimes in their language) and completed
the survey on their behalf.

We adopted a purposive, non-random sampling technique - voluntary self-selection based on
convenience. The criteria for participation are 18 years and over, participants to be residents in
Scotland, and of African descent.

The survey was launched on the 17th of April 2021 and closed on the 30th of May 2021. Following a
preliminary analysis of the survey responses, interviews were carried out in June. In all, a total of 333
participants were included in the study. People were asked to indicate if they would like to be contacted
to participate in the one-to-one interviews and focus group. See the appendix for the demographic
details of the respondents.
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Data Analysis.
In this report, we used descriptive statistics to describe the basic features of the data in the study. The
descriptive analysis provides simple summaries about the sample and the measures. Therefore, this
type of statistics enables us to present the data more meaningfully, allowing a more straightforward
interpretation. We used inferential statistics (Multinomial Logit) in an abridged version of this study to
empirically examine the key drivers/determinants of earnings2.

2

The academic paper is forthcoming.
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Executive Summary
Aim: This research aims to understand the impact of COVID-19 on the socioeconomic status of Africans
living in Scotland. We analyzed five key areas of socioeconomic status namely Employment, Income,

Wealth Accumulation, Housing and Debt to understand the impact of the pandemic on this
people group.

Main Findings. We explored the critical dimensions of socioeconomic deprivations from the point of
reference of Africans living in Scotland and identified possible
solutions to mitigate the economic damages that they are likely
to face because of the COVID-19 pandemic. We collected data
on Educational attainment, Employment, Income, Wealth

68%
Negatively Affected by
COVID-19 Pandemic.

Accumulation,

Housing

and Debt. The results
from our exploratory data
analysis

suggest

that

Economic Vulnerability
 27% found another job
 24% borrowed money
 16% relied on family and
friends
 5% sold assets
 28% spent savings to
cover living expenses.

approximately 68% of our
respondents have either lost their jobs, savings, are unable to pay their mortgages, cannot afford food,
or have relied on friends and family to cover living expenses since the outbreak of the pandemic in
2019/20. In terms of economic vulnerability, we found that 27% of the respondents have found another
job, 24% borrowed money, 16% relied on family and friends, 5% sold assets, and 28% spent their
savings to cover living expenses.

Financial Resilience: The data on financial resilience shows that about 55% of the respondents
can provide for their families for up to three months if the lockdown restrictions were not lifted. Beyond
three months, these families would struggle financially. The poor savings rate amongst our sample
population could explain the weak financial resilience found in the data. Specifically, only about 11%
of our respondents had above £2000 in savings at the end of March 2021.
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Mono-Income

Dependency: More

than

93% of our sample population had only one source
of income. This implies that these people will be unable
to smoothen consumption in the face of a negative
shock in their income.

93%
of the respondents hold either
a College, Graduate, or PostGraduate Degree including
PhD.

Education, Employment and Income Poverty.
Despite having a significant number of the respondents having either a college, graduate or
postgraduate degree, the majority were in low-paid work.

13%

Employment is an essential aspect of our lives. Achieving

earned between £20K - £26K

equality in the labour market is a crucial part of ensuring a

10%

fair and inclusive society. We found a high rate of

earned £41K and above.

underemployment amongst our sample population.
People of African decedent are underrepresented in high
profile jobs and senior management positions. In addition,

low pay emerges as a dominant feature in our survey. 13% earned between £20,000-£26,000 per
annum during our sample period. This salary range falls within the April 2019 median annual salary in
Scotland. Only about 10% earned between £41,000 and above.

Other Key Findings.
Wealth Accumulation: More than 60% of the respondents had no financial or real assets at

36% had no savings, and 24% had between £0 to £100
at the same period. Employment Status: Only 34% had a permanent job. 39% of the
respondents are either seasonal or contract workers and 4% work under-the-radar. 23% had
the end of March 2021. About

other types of employment status including zero-hour contracts, agency and freelance. Debt

Level: Only 19% of the respondents had no debt at the end of March 2021. Approximately

65% had either a bank loan, car finance, credit card or mortgage debt, while 16% had other
types of debt including pay-day and informal loans.
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Other Key Findings.
Exposure to SARS-COV-2 Virus and Hazard Pay: While approximately

57%

of the
respondents were in jobs that exposed them to the SARS-COV-2 virus as of February 2021, only

4% received hazard pay, 54% did not receive and 41% were not entitled to hazard pay.
Housing Poverty and Overcrowding: We found that approximately
respondents lived in flats, with an average of

60%

of the

3-sleeping rooms, 2 adults and 3 children.

74% of our sample population would want upskilling/reskilling to
secure better jobs. Approximately 81% of the respondents wish to upskill/reskill in business
Stakeholder Support:

analysis, data analytics, leadership and teamwork, business intelligence, critical thinking, and
artificial intelligence.

Housing Conditions. Living in

a large or over-crowded household is one of the risk factors

increasing the likelihood of an individual contracting coronavirus. In Scotland, ethnic minority
households are nearly four times more likely to experience overcrowding. Evidence from our survey
suggests that the majority of the respondents live in overcrowded households. We found that
approximately 60% of the respondents lived in flats, with an average of 3-sleeping rooms, two adults
and three children. Indeed, households within the African community are larger on average than those
in Scottish, European or Mixed homes.

The Voices Within research provides an in-depth focus on the current situation of the African
community as an economic and social group. In doing so, the report documents the pressures and
growing risks building upon this people group. By shedding light on the situation of a group that has
traditionally been on the fringes of society, this report makes a pivotal contribution to the
government's vision for inclusive and fairer Scotland.
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The Pathways to Poverty.
Our research identified four
1.
2.
3.
4.

pathways to poverty:

Labour Market Imperfections,
Severe Personal Debt Burden,
Weak Financial Resilience and
Housing Costs-Induced Poverty.

The discourse around socioeconomic status and ethnicity tends to pay less attention to the structural
causes, such as racially-induced inequalities, labour market imperfections, adverse incorporation
within the financial services sector and housing costs-induced poverty. Emerging evidence suggests
that housing benefits help to reduce housing costs-induced poverty. However, such benefits are not
available to the so-called

"forgotten vulnerable"- migrants with no recourse to public funds,

who grapple with the challenges of in-work poverty.

Our recommendations The philanthropic sector can invest in African-led, community-based organizations with preexisting trust and connection in the community.

Making upskilling/reskilling funds accessible to community organisations with the relevant
expertise to provide such training.
Reskilling/upskilling programs can help workers get the training they need and enhance their
upward labour mobility.

Explore ways of building resilience through financial inclusion and financial literacy.

Funding and supporting organisations that provide additional support to migrants with no
recourse to public funds (the Forgotten Vulnerable), refugees and asylum seekers.
Reporting ethnicity data at the ethnic sub-group level where it is possible to do so reliably.
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Why the Focus on Africans?
The 'African' and 'Caribbean or Black' groups together made up 0.9% of the population of Scotland in
2011 census, an increase of 28,000 people since the 2001 census. The 2011 census found that more
than 36,000 people identified as African, Caribbean or Black, split between about 30,000 people who
identified as 'African' and under 7,000 people who identified as 'Caribbean or Black'. According to the
census figure, out of the 17.3% of the population who identified as an ethnic minority in Glasgow, 2.1%
identified their ethnicity as African. In Aberdeen, 17.1% of the population identified as an ethnic
minority, and 2.2% identified their ethnicity as African.

Scotland's ethnic minority groups have considerably varied socioeconomic outcomes. For instance,
there are significant socioeconomic differences between Asian and the Black groups (Black African and
the Black Caribbean) and within them, e.g. between African and the Black Caribbean. These levels of
heterogeneities require a thorough understanding of the nuances and complexities of socioeconomic
outcomes for these diverse ethnic groups and how to address them. Therefore, categorizing ethnic
minorities through the narrow lens of the 'BAME' or 'BME' masks beneficial differences between them.

While previous reports3 that estimate the poverty rate between the white Scottish group and the socalled BAME group play a critical role in spotlighting challenges and disadvantages faced by Black and
Minority Ethnic (BAME) communities; they mask a highly complicated set of varying risks of economic
and financial vulnerabilities amongst the different groups. Such classifications do not capture the
differing experiences of the different ethnic groups and they limit our understanding of the main
characteristics of different groups, which could lead to different social-economic outcomes. We
advocate the investigation of ethnic disparities in a more granular way, hence our focus on Africans
living in Scotland.

3

Available evidence suggests that relative poverty rates after housing costs were higher for ethnic minorities between
2013 to 2018 compared to those from the 'White - British' group. The poverty rate was 38% (30,000 people each year)
for ‘Mixed, Black or Black British and Other’ ethnic groups, and 34% (40,000 people) for the ‘Asian or Asian British’ ethnic
group. https://www.gov.scot/publications/poverty-income-inequality-scotland-2015-18/pages/8/.
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THE FINDINGS - Social Economic Status of Africans
The Covid-19 pandemic is likely to exacerbate the pre-existing ethnicity-induced inequalities in
Scotland. The pandemic has brought to the forefront the long-standing structural ethnicity-induced
disadvantages— from over-representation in low-wage jobs to severe personal debt burden and weak
financial/economic resilience. The pandemic has created disproportionate challenges for Africans living
in Scotland, the majority of whom lack the savings to buffer the economic effects of the pandemic. The
different measures that national governments are taking to reduce the spread of the virus are likely to
impact certain groups of people negatively. For instance, the shelter-at-home orders and the
subsequent loss of jobs are likely to affect those who are living in poverty or at the risk of poverty. Also,
those living in socio-economic disadvantage who are experiencing inequality of outcomes are more
likely to experience lack of income, low savings rate, severe personal debt burden and inability to buffer
income shocks.

This report is anchored on six key dimensions of Socioeconomic Status - Education, Employment,
Income, Wealth Accumulation, Housing Conditions and Debt. These dimensions allow us to explore
the economic realities of Africans in Scotland. This area of research, although very critical, is less
explored in the existing literature.

Educational Attainments: Higher education plays a critical role in enabling individuals to
acquire knowledge, skills, and entry into the labour market. Indeed, empowering its graduates with the
relevant skills needed to succeed in the labour market is one of the main objectives of higher education.
Available evidence shows that these skills signal to employers that a graduate has the competencies,
interest and aptitude for working in specific jobs. However, individuals from minority ethnic
communities with good qualifications face significant barriers to finding work that matches their
qualifications, compared with the majority White-Scottish population4. Therefore, most of this group

4

Kelly, M., Poverty and ethnicity: key messages for Scotland. 2016, Joseph Rowntree Foundation (JRF): York.
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cluster in low-paid work, which is a significant factor in explaining the greater in-work poverty we found
within our sample population.

Figure 1. Educational Qualification.

A 2016 OECD report5 reveals that, on average, higher education graduates in OECD countries have
developed skills that allow them to do well in the labour market, reflected in graduate earnings
premiums and employment rates (OECD, 2016).

Figure 1 above shows that approximately 93% of the respondents have a college, graduate or postgraduate degree. However, a significant number of our respondents are not achieving the labour
market success expected of them based on their academic attainment. In particular, the majority of

5

https://www.oecd.org/education/skills-beyond-school/LMRO%20Report.pdf.
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higher education graduates in our sample population seem to have trouble transitioning to the labour
market. Others are unable to find jobs that correspond to their academic training and qualifications.
This brings into question the relevance of these qualifications and labour market discriminations/
imperfections.

Employment.
The Race in the Workplace Report by McGregor-Smith (2017, pg.3) reveals that 'there is discrimination
and bias at every stage of an individual's career, and even before it begins for people from BAME
backgrounds’. According to the report, this bias is mainly structural, resulting from an unfair system
that works only for a select few. Turning our attention to employment, we examined four dimensions
of employment, namely- Employment Status, Work Pattern, Type of Employment Contract, and
Employment Sector.

Figure 2. Employment Status.
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48% of the respondents were employed as at March 2021, 4.5%-self-employed, 8.4% under-employed,
17.7% were unemployed, 20.4% were students and 9% were retired.

We define underemployment as when a person does not work full time or takes a job that does not
reflect their actual training or economic needs6. A deeper analysis of the respondent's Work
Pattern, Employment Contract, and Employment Sector reveals that a vast majority of the employed
category were actually under-employed.

Figure 3 Work Pattern.

Looking at figure 3 approximately 41% of the respondents work in the evenings, nights, rotating shifts
or no usual pattern. The majority of the respondents in the
"Other Category" are on zero-hour contracts, those with
no reliable schedules, and most of them are higher

6

Underemployment is the condition in which
people in a labor force are employed at less
than full-time or regular jobs or at jobs
inadequate with respect to their training or
economic needs.

Underemployment.” Merriam-Webster.com Dictionary, Merriam-Webster, https://www.merriamwebster.com/dictionary/underemployment. Accessed 2 Sep. 2021.
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education degree holders. This finding is not peculiar to Africans. A 2016 Trade Union Report7 suggests
that Black, Asian and minority ethnic (BAME) workers are a third more likely to be underemployed than
white workers. According to the report, BAME workers face an underemployment rate of 15.3%,
compared to 11.5% for white workers. The COVID-19 pandemic has further worsened this gap for
African, Caribbean and people of Mixed ethnicity.

A 2016 Equality and Human Rights Race report suggests that Black workers with degrees earn 23.1%
less on average than White workers. The report also suggests that lower percentages of ethnic
minorities (8.8%) worked as managers, directors and senior officials, compared with White people
(10.7%), and this was particularly true for African or Caribbean or Black people (5.7%) and those of
mixed ethnicity (7.2%)8. Indeed, the pandemic has exacerbated the pre-existing inequalities in the
system. If no strategic actions are taken to reverse these trends, Africans and other ethnic minorities
will suffer disproportionately from the economic effects of the pandemic.

Figure 4 Type of Employment Contract.

7
8

https://www.tuc.org.uk/news/bame-workers-third-more-likely-be-underemployed-finds-tuc-report.
https://www.equalityhumanrights.com/en/race-report-statistics.
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Figure 4 above suggests that only 34.23% of the respondents had a permanent job during the sample
period. More than 39% of the respondents had either a temporary or fixed contract, while 23% belong
to the “Other Category”. The “Other Category” comprises those with caring responsibilities, relief job,
part time and those working with no contracts.

Figure 5 Analysis of the Other Category (Employment Contract).

The final dimension of employment we analyzed is the EMPLOYMENT SECTOR. Expectedly, the
pandemic is likely to have a mixed impact on individuals' employment rate and financial resilience
depending on the sectors in which they work. For example, working in industries that were heavily
affected by the COVID-19 containment measures and being self-employed could heighten the
economic impact of the virus for an individual. Consequently, we asked respondents to select an
occupation that describes their activities at the end of February 2021.
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Figure 6 Employment Sector.

Figure 6 above shows 31% of the respondents chose the "Other Services" category. The majority of the
respondents that selected the “Other Services” work in the so-called "Gig Economy." Our qualitative
research reveals that most of the Gig-workers could not cover their leaving expenses during the
pandemic, and their companies did nothing to protect them. The finding is not surprising because gig
workers in most cases lack reliable schedules, income and protections compared to conventional fulltime employees.

24% of the respondents work in the health and social care sector. We thought it was essential to
understand the Area of Health and Social Care they worked in. Therefore, respondents were asked to
select the health and social care area they worked in during the period under review. Figure 7 below
shows that 47% of the respondents did not work in health and social care. Most respondents in this
sector reported working as care home assistants (27.04%), nursing assistants (11.95%), and personal
care (6.29%). 4.41% worked as home health aides and care home supervisors.
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Figure 7 Health and Social Care Analysis.

Income.
Wages from paid work are the single largest source of income for most households in Scotland.
Documented evidence suggests that employment status has a direct effect on poverty outcomes.
However, the high levels of in-work poverty in our sample population show that employment alone
may not be all that is required to get out of poverty. Also, research suggests that individuals with higher
qualification levels and skills are more likely to have better employment prospects and higher earnings.
However, our evidence suggests otherwise. Stylized evidence from our study reveals that African
workers are overrepresented in low-wage jobs and underrepresented in higher-paying occupations.
Solving this conundrum requires out-of-the-box thinking on addressing the barriers to employment and
career progression amongst Africans and other ethnic minorities. Figure 8 below presents the preCOVID-19 income for the respondents.
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Figure 8. Pre-COVID 19 Income Analysis.

While 80% of our respondents hold either a graduate or post-graduate degree (MSc and PhD), about
13% earned between £20,000-£26,000 per annum at the end of March 2020. The majority of the
respondents 18% earned between £7000-£12,000 per annum, this salary range falls below the April
2019 median annual salary in Scotland. Only 2.4% earned between £41,000-£47,000 and £48,000£54,000 respectively.

Figure 9. Income at the End of March 2021.
Figure 9 shows respondents’
income at the end of March 2021.
The figure reveals an increase in
the number of people that fall
within the £1000-£6000 income
threshold. From 13.8% before
COVID-19 to 16.5% at the end of
March 2021. Also, the pre-COVID19 income threshold of £13,000 £19,000 witnessed an increase from 15.6% to 19.5%, while the percentage of individuals that fall within
the high-income spectrum £41,000 to £55,000 and above saw a decrease of about 3%. Low wages are
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one of the drivers of poverty and relative poverty rates are higher for ethnic minorities9 (see figure 10)
below.

Figure 10. Proportion of people in relative poverty after housing costs,
Scotland 2015-20.

Documented evidence shows significant pay disparities between majority ethnic communities and
minority ethnic groups. A first step to tackling these disparities is acknowledging that socioeconomic
advantages and disadvantages manifest very differently across Scotland's ethnic groups. Addressing
representational imbalances and racial pay gaps requires creating robust pathways into higher-paying
roles and analyzing ethnic disadvantages in a granular way. Analysis of this nature will improve our
understanding of the relative socioeconomic outcomes between the Scottish ethnic group and the
other ethnic minority communities in Scotland.

Wealth Accumulation.
Income, savings, and investments work together to generate wealth. We collected primary data on
three critical measurements of wealth accumulation- Asset Ownership, Savings, and Multiple Income
Streams. The data on wealth accumulation paints a dire picture. Figure 11- (Asset Ownership) below
reveals that approximately 61% of the respondents had no assets, 17.8% had their homes, 7.22% had

9

https://data.gov.scot/poverty/#Ethnicity
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an ISA account, and 3.47% had either equities, trusts, or fixed interest investments at the end of March
2021.

Figure 11. Assets Ownership at the End of March 2021.

Emerging evidence10 on the effects of the COVID-19 pandemic on the U.K.'s wealth distribution opines
that the pandemic has indeed increased the U.K.'s household wealth. According to the report, the total
household wealth increased by almost £900 billion during the pandemic, representing around a 6%
increase on pre-pandemic levels. Asset price inflation, increased savings rates, and reduction in
household debt were the key drivers of the rise in wealth. However, with over 60% of our respondents
reporting having no assets, and fewer than 2% reporting having between £1800-£2000 in savings at
the end of March 2021 (see figure 12 below), these wealth gains are missed opportunities for many of
them.

10

https://www.resolutionfoundation.org/publications/wealth-gap-year/.
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Indeed, the COVID-19 pandemic's effect will likely disrupt the wealth-building journey of many African
households who have seen their savings decrease and were less likely to pay off debt, particularly in
the case of those who lost their jobs as a result of the government imposed restrictions to contain the
spread of the virus.

Figure 12. Savings at the End of March 2021.

Low-income households are particularly vulnerable to shocks and are also the least prepared when a
shock hits. The economic effects of the COVID-19 pandemic have added another layer of risk for already
vulnerable households.

One of the ways that low-income families protect their consumption levels is to diversify their
economic activities by taking on more than one job or open additional income streams. However, this
is not the case for the majority of the respondents to our survey. Indeed, approximately 92% (seefigure 13 below) of the respondents have one source of income-earning from paid employment. This
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mono-income dependence means that majority of them cannot smoothen consumption in the face of
a negative shock to their income.

Figure 13. Other Sources of Income at the End of March 2021

Mono-income dependence, poor savings and wealth accumulation rate reduces the financial resilience
of poor households and weakens their ability to cope and recover from adverse shocks without
compromising their future welfare. Available evidence11 suggests that well-designed financial products
and services can play a role in increasing low-income families’ resilience by helping them be prepared
for risk, improve their wealth building journey, and respond when a shock occurs.

11

https://www.poverty-action.org/sites/default/files/publications/Building-Resilience-Through-Financial-InclusionJanuary-2019.pdf
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Housing Condition.
Socioeconomic status affects dwelling type, number of rooms, and tenure status.

Figure 14. Number of Sleeping Rooms at the End of March 2021

Our exploratory data analysis (see-figure 14 above) reveals that 34% of the respondents live in houses
with only two sleeping rooms, 31% live in 3-room apartments, 15% live in 4, while 4% live in more than
4-room apartments. 12% of the respondents live in a house with only one sleeping room during the
period under review.
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Table 1: Number of Sleeping Rooms to Number of Children in the Household.
Number of children in the household

Number of
Sleeping
Rooms
Total

1-Room
2-Rooms
3-Rooms
4-Rooms
More than 4Rooms

No Child

1-Child

2-Children

3-Children

4-Children

Total

30
27
16
7
4

4
34
13
5
0

5
43
33
15
5

2
22
27
14
3

0
2
14
8
0

41
128
103
49
12

84

56

101

68

24

333

We used a contingency table-see table 1 (Cross Tabulations) to explore the patterns between the
number of sleeping rooms in a home and the number of children living there. This type of analysis
allows the investigation of data sets at a more granular level. The table reveals that the majority of the
respondents with two children (43) live in homes with 2-sleeping rooms. Also, 22 households with 3children live in a 2-sleeping room apartment.

Figure 15 Clustered Bar Charts Number of Sleeping Rooms to Number of Children
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A further drill-down of the data suggests that the majority of the respondents with 2-children and living
in 2-rooms apartments have an average of 2-adults in the household. Specifically, 43 households with
2-children live in 2-room homes, and 22 families residing in 2-room flats have 3-children. Each of these
households has an average of 2 adults.

Figure 16 Clustered Bar Charts Number of Sleeping Rooms, Children and 2-Adults

We know that housing conditions can influence our risk for contracting COVID-19. Poor housing
conditions may result in overcrowding and decreased ability to physically distance; these factors all
increase risk for transmission of COVID-19.

Other important dimensions of housing conditions we examined are the type of housing and tenure
status. Figure 17 below shows that approximately 60% of the respondents lived in flats, 18% in
detached houses, 8% semi-detached, 7% terrace house, 2% studio flats, 0.6% and 0.9% cottage and

31

Diaspora African Women Support Network CIC

bungalow, respectively. The remaining 4% who selected the "Other" category were households living
in shared-accommodations or squatting with other families.

With as much as 4% of the respondents in our sample population living in shared accommodation or
squatting with other people, there is an urgent need to explore ways of helping individuals get decent
and affordable homes. We know that housing conditions may harm people’s health, wellbeing and life
chances. This is especially true during development and early childhood, as poor housing conditions
can increase the risk for mental health, behavioural issues and low educational attainment.

Figure 17 Housing Type at the End of March 2021.

Turning our attention to the tenure status (see figure 18 below), we found that 70% of our respondents
live in rented homes, 23% owned their homes with a mortgage, 2% had shared ownership, 1.23%
owned outright, and 0.9% lived in rent-free accommodations.
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Figure 18 Tenure Status at the End of March 2021.

Documentary evidence suggests rent affordability as crucial in tackling poverty. Research shows that
high housing costs are one of the biggest drivers of poverty in the UK, significantly affecting families
with children. The housing-cost-induced poverty, i.e. poverty after considering the housing costs,
seems to be high amongst our sample population given that the majority of them lived in rented homes.
Furthermore, with social housing rent witnessing a cumulative increase of 12.2% in Scotland between
2013/14 to 2017/18, which equates to a rise of 6.9% in real terms, households living in social housing
are more susceptible to relative/material poverty.

Homeownership is one of the ways for families to build wealth. Homeownership also offers stability
because monthly mortgage payments are predictable, whereas rents can increase year over year. A
stable home is essential for academic achievement because children who change schools as their
families move in search of more affordable housing can struggle academically.
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Figure 19 Type of Dwelling by Tenure Status.

An analysis of the 3.09% of the respondents that chose the “Other” option reveals that some of them
are living in temporal accommodation, sharing with friends, or squatting. There is strong evidence that
housing costs contribute to relative poverty and material deprivation. Direct housing costs, such as rent
and mortgages, take up a large proportion of household budgets, which means that people on low
incomes have less income available after paying for housing12.

12

Tunstall, R., et al., The links between housing and poverty: an evidence review. 2013, Joseph Rowntree Foundation:
York.

34

Diaspora African Women Support Network CIC

Debt Burden.
Figure 20 Analysis of Debt at the End of March 2021

Figure 20 above shows that 19% of the sample population had no debt at the end of March 2021.
Approximately 27% had a credit card type, 14% had a mortgage debt, 11% had a bank loan, while 12%
had car finance. 16% of the respondents who chose the "Other Debt" category had informal and payday loans.

A high debt rate can cause significant mental strain on individuals. The extant literature13 suggests that
less affluent households are at a greater risk of experiencing financial difficulties and problem debt
than wealthy households14. A Scottish Government 201715 report opines that less affluent families

13

Hartfree, Y. and S. Collard, Poverty, debt and credit: an expert-led review. 2014, Joseph Rowntree Foundation: York.
H.M. Government, an evidence review of the drivers of child poverty for families in poverty now and for poor children
growing up to be poor adults. 2014, H.M. Government: London.
15
Building the Evidence Base on Tackling Poverty Paper 1 – A Discussion Paper on the Drivers of Poverty. Scottish
Government Communities Analysis Division
June 2017
14
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were more likely to have arrears on household bills, a current account overdraft and higher mail order
debt than the whole population. Families with a high debt burden spend a higher proportion of their
income to service their debt. This can, in turn, lead to a vicious cycle of debt, increasing the likelihood
that these families will remain in poverty.

Table 2: Savings Account to Debt Level.

Do you have a
Savings
account in your
name.
Total

No

Yes

% Within
Debt
Burden
% Within
Debt
Burden

Respondents Debt Level
Mortgage Credit
Bank
Car
Other
Card
Loan
Finance
Debt
23.6%
42.1%
51.7%
33.3%
41.5%

No
Debt
43.4%

76.4%

57.9%

56.6%

72

140

Count

48.3%

58

66,7%

63

58.5%

82

99

Research shows that having savings of only £1,000 almost halves the probability of problem debt16. As
alluded elsewhere in this report, the savings rate amongst our sample population is meagre; this makes
the majority of them susceptible to problem debt.

We used the contingency table (see table 2 above) to explore the percentage of the respondents that
had a savings account and one or no debt. An interesting finding from the cross-tabulation analysis is
that approximately 52% of the respondents with no savings account in their names had bank loans.
We know that once in debt, low-income families have to spend a higher proportion of their income to
service the debt because of the higher cost of borrowing for these families, alongside the higher use of
payday loans or informal lending.
This report enhances our understanding of how socioeconomic outcomes manifest within the African
community. Studies like this allow us to obtain vital information that is necessary for adequately
tackling ethnic disparities. While we have cited some studies that used a BAME and BME racial

16

Surtees, J., Becoming a nation of savers: keeping families out of debt by helping them prepare for a rainy day. 2015,
Step Change: London.
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classifications, we maintain that studies that homogenize ethnic groupings carry an inherent risk of
masking the experiences of a particular community and detracts from effective interventions- hence
our decision to highlight the challenges faced by the African community in Scotland.

We have used DAWSUN's primary data and lived experience interviews to understand the complex
issues of pre-existing ethnic disadvantages and how COVID-19 could amplify these disadvantages for
economically disadvantaged individuals. Subsequent sections of this report discuss findings from our
qualitative research and present results on the general impact of COVID-19 on Africans living in
Scotland and how they wish to be supported.
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CONTEXT OF THE QUALITATIVE ANALYSIS.
Lived-Experiences Interviews and Focus Group

The three key objectives of this qualitative research analysis were to:

-1-

-2-

Allow respondents to
explain their situations
clearly.

Help us to better understand
and explore some of the
findings identified in our
structured analysis

-3Identify ways that the
respondents want to be
supported
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Qualitative Research Methodology.
The two main components of our methodology include Interviews with ten individuals and one focus
group comprising twelve people17. The focus group comprised 12 individuals- 2 (PhDs), 5 (Masters), 3
(college graduates) and 2 (undergraduates). The interviewees comprise three people with Doctorate
degrees in Law, Finance and Business Management who currently works as a security guard, kitchen
porter and care assistant respectively; two women with caring responsibilities, one international
student and four recent unemployed graduates from two of the Scottish Universities. We want to
understand their views on the key findings from our structured questionnaire.

Labour Market Imperfections.
Educational attainment affects labour market prospects and so the risk of future poverty. Research
suggests that higher qualification levels and skills are associated with a substantially higher probability
of securing employment and higher earnings. Consequently, the risk of poverty for highly qualified
individuals and their children are reduced. However, this is not the case for many of the participants in
our lived-experiences interviews.

Daniel holds a PhD in Finance from a University in Dundee Scotland. He currently works as a security
guard three years after graduation with one of the major supermarkets in Glasgow. He is over-qualified
for his current job. Daniel has struggled to get the right job that matches his academic qualifications.

Daniel: “I applied to over a hundred Universities for a faculty position immediately after my graduation.
I was shortlisted for interviews in about thirty of the Universities, but I was not successful. I had to
remove my PhD qualification from my CV to be able to land this job. It is very frustrating to know that

17

The descriptions of the interview participants are broad to maintain anonymity and all names are pseudonyms.
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after spending so much money on University tuition fees, I had to jettison the certificate to take on
menial jobs to support your family”.

Abina, who qualified as an accountant, could not secure an accounting role in Aberdeen because
although she performed very well in the interview, she was not given the position. After all, they told
her that she was over-qualified for the role.

“Abina: I had applied for other roles since after the accounting position interview, but I always got the
on this occasion rejection email. I had to take up a care assistance position to earn some income. I will
keep trying to improve my skillsets to be able to get a better job. I am thinking of enrolling on the ACCA
programme. That may improve my chances of securing a good job”.

Lerato, a Master's Degree holder from a University in Glasgow, could not get a position as a Business
Intelligence Analyst because they said she was also over-qualified for the job. This entry-level position
requires a person with a first degree and knowledge of Excel.

“Lerato. I think the mistake I made was not removing my Master's degree from my CV. I was asked to
produce a Dashboard in Excel during the interview, and I did it very well. The interview panellists were
very impressed with my work. They wrote to me after two days to advise that my academic
qualifications and technical knowledge were higher than that position, with a starting salary of £21,000
per annum. I don't mind the salary of £21,000 per annum; all I was looking for was ways to gain a
foothold into the labour market".

The story is not different for Aboagye, a former Ghanaian banker before migrating to the United
Kingdom. “I have four degree certificates, and it has been challenging getting a job that is appropriate
with my certificate. I spent several thousands of pounds in school fees and other living expenses and
still working as a security man, an occupation you do not even need more than a high school
qualification”. Aboagye is frustrated that his banking experience from his home country does not mean
anything to potential employers. “[...] I am currently working as a care assistant, don’t get me wrong,
there is nothing wrong with being a care assistant if that’s by choice. In this case, it is not by choice. I
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have a PhD in Business Management and was hoping to get a job in the financial services sector. I was
a banker in Ghana, but my banking experience seems not to weigh much in the UK… no UK bank
experience means no UK bank Job.”

Digital Poverty.
Digital poverty was a dominant theme in our lived experiences interview. The majority of the student
participants mentioned the lack of access to stable internet connections and computers/tablets for
their online education. The digital exclusion intensified isolation for most of them and presented a
significant barrier to participating in education or community life. Jennifer, who was writing her
Masters dissertation during the lockdown, lamented how the closure of the University library and study
spaces impacted her thesis.

[...] "Even though I applied to my University's digital poverty project, which provided laptops to students,
I did not receive a response from them. I was distraught because not having a computer at home meant
that I could not progress with my dissertation". Eventually, I received a laptop from DASWUN, which
was a massive help".

While the government provided laptops and other devices to secondary school pupils and
undergraduate students, postgraduate international students were ignored, with little or nothing done
to help them access remote learning while campuses were closed. Jennifer's caring responsibilities for
her 14-months baby created additional challenges for her. She did not have her own space to study
while the Universities were closed.

Digital poverty amplified loneliness and isolation and limited individuals’ participation in remote
learning, participation in community life, and maintaining relationships. Our interactions with
participants in our lived experiences sessions emphasised the importance of digital access to full
participation in the community and its role as a basic necessity, not a luxury. While we cannot
generalize the experiences of the student participants on our focus group/interviews as a
representative of the whole student population, it is crucial to find creative ways of supporting this
community and individuals with no recourse to public funds in a post-pandemic Scotland.
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Immigration Status and No Recourse to Public Funds (NRPF).
Immigration status was also a recurrent theme in our focus group sessions. Migrants who are NonBritish passport holders are prohibited from accessing services and entitlements paid for by public
funds- the so-called No Recourse to Public Funds. Most of our participants have no recourse to public
funds status. We learnt from our evidence sessions that most organisations are reluctant to sponsor
migrant workers who are qualified. The situation of joblessness is severe for asylum seekers.

Amadi a 42 years’ Ethiopian asylum seeker alluded to an asylum system that dehumanizes people.
Amadi was an engineer in his home country before fleeing from what he calls ethnic wars and coming
to the West. His status as an asylum seeker means that he is not allowed to take on paid work and
cannot access social security support. Furthermore, he has limited access to public services, including
housing support. Surviving on just £35 a week meant that he had to choose between buying food,
heating his flat and paying for public transport.

“Amadi: Life in the UK is even more complicated than what I imagined when I was in Africa. The sense
of powerlessness and hopelessness can, at times, be overwhelming. What do you do when you have
nowhere to go, and you are put in a constant state of waiting to get a decision from the Home Office”.

Individuals with No Recourse to Public Funds status faces an incredible level of challenges. Any postCOVID-19 recovery policy or strategy that omits the difficulties faced by these groups of people will be
grossly inadequate.

One of the positive issues that came up unprompted during our interviews and focus group sessions
was the incredible support they received from community organisations like DAWSUN and Housing
Associations like New Gorbals Housing Association at the peak of the COVID-19 Pandemic.

Lerato: “The meagre income that we were living on before the COVID-19 Pandemic and my husband's
loss of employment at the peak of the Pandemic meant that we struggled with feeding. Our three
children were out of school and ate more. The food vouchers we received from DAWSUN to buy African
foods was a life-saver”.
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The disruption in the global supply chains due to the COVID-19 containment measures increased the
prices of African foods. Lerato explained that the African Food Vouchers from DAWSUN was a massive
relief to her family.

For Daniel, Albina, Lerato and Aboagye the struggle to get employment that suits their academic and
professional experiences in Scotland continues. At the same time, Amadi cannot secure a paid job until
he gets a decision on his asylum application. The experiences of these 'forgotten vulnerable' show how
systems of exclusion can reinforce barriers and limit a person's prospects.

Severe Personal Debt Burden.
According to the Office of National Statistics, the pre-COVID19 household problem debt in the UK was around

4%18.

Problem debt is defined as debt representing a high
proportion of disposable income-it includes household bills,
arrears, missed payments on credit commitments. This sort of
debt is like a heavy burden to the individual who owes them.

Problem debt is defined as debt
representing a high proportion
of disposable income-it includes
household bills, arrears, missed
payments on credit
commitments.

A plethora of documented evidence19 shows low-income households and individuals from African, Asia
and Minority ethnic backgrounds as people at risk of problem debts. Participants reported high levels
of over indebtedness. This is particularly so for migrants with no recourse to public funds (NRPF) status.
Migrants with the NRPF immigration status could not benefit from COVID-19 government relief welfare
packages. A high level of indebtedness disproportionately harms the mental health of those in low
social-economic status groups and exacerbates their stress levels.

18

https://www.ippr.org/blog/minority-ethnic-groups-face-greater-problem-debt-risk-since-covid-19
Parkes H, Nanda S, and Round A (2020) ‘Black, Asian and minority ethnic groups at greater risk of problem debt since
Covid-19’, blog post, IPPR. https://www.ippr.org/blog/ minorityethnic-groups-face-greater-problem-debt-risk-sincecovid-19.
19

43

Diaspora African Women Support Network CIC

Most of the participants mentioned that they had to choose between paying their bills and credit
obligations and feeding their families.

For instance, Omoni, a 23-years international student, explained that "[…] it was a very distressing
period for me. Before the pandemic, I was working on a contract basis. I didn't have a job, and I was not
entitled to be furloughed. So there was no income for me, and then the implication for me as an
international student without recourse to public funds was that I had school fees and credit card debt
to pay. I couldn't work…the university was also threatening to inform the home office that I had
withdrawn from my studies so that my visa could be curtailed. It was tough because my flatmate left
as soon as the lockdown announcement was made. I could not pay my rent; the landlord was
unyielding…I was almost homeless before a member of my church took me in […]".

Debt is not just a financial challenge; it also has severe impacts on mental health and wellbeing, and its
long-term effects may be challenging to reverse. The majority of the participants with problem debts
reported experiencing issues relating to mental health and wellbeing. Paul had both a credit card and
car finance debt. He, unfortunately, lost his job in the hotel and tourism sector and has struggled to
cope since then.

'I am currently struggling financially, and we are behind on our bills, housing payments, and credit
obligations”. […] Most nights I don't sleep, and the lack of sleep is starting to affect my mental and
emotional wellbeing". When we asked Paul if he could access government benefits, he stated that he
was not qualified because of his immigration status.
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A Case for More Support for International Students and No
Recourse to Public Funds Migrants in Post-COVID-19 Recovery
Plan.
It is easy to diminish the untold hardships faced by individuals with no recourse to public funds (NRPF)
immigration status- especially international students who are also dealing with the challenges of overindebtedness. It was heart-breaking for most of DAWSUN's volunteers who delivered African food
packages to families during the lockdown to learn that international students were largely excluded
from different government welfare packages. Most University managements also overlooked their
plights and instead sent them threatening letters of how their visas would be curtailed if they failed to
clear their tuition fees. A lecturer from a Scottish University shared with our team how they used their
money to buy foodstuff for a PhD student who had only a can of green beans in his cupboard during
the lockdown. The Covid-19 pandemic and the ongoing economic crisis as a result of the pandemic will
exacerbate these challenges. Philanthropic organisations should consider the plights of individuals not
covered by social safety nets in their post-COVID-19 recovery strategies.

The contributions of international students to the Scottish economy is undeniable. Evidence shows that
Scotland has the highest percentage of international students anywhere in the UK: in 2016/17, 22% of
all students in Scottish higher education institutions were from a country outside of the UK. Of this 41%
come from non-UK EU countries and the remainder from the rest of the world20. A 2019 report by
London Economics, on behalf of the Higher Education Policy Institute, found overseas students at
Scottish universities generated £1.94 billion to the Scottish economy in tuition fees and broader
spending. This equates to £365 for every Scot21. Some studies suggest that the net income gained from
international students to Scotland is more than six times higher than the cost of educating them22.
Outside London, Scotland's international students have the highest net economic impact per resident.

20

https://www.businessforscotland.com/westminster-incompetence-threatens-scotlands-1-94-billion-boost-frominternational-students/
21
https://www.heraldscotland.com/news/15820123.international-students-worth-2bn-scottish-economy/.
22
https://www.businessforscotland.com/westminster-incompetence-threatens-scotlands-1-94-billion-boost-frominternational-students/
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Indeed, their contributions to the UK does not end at graduation but continues as international
graduates work in areas of staff shortages such as medicine or teaching, or critical areas of the economy
such as IT and manufacturing.

The awful treatment of the international student community during the lockdown demonstrates a lack
of appreciation of their contributions to the Scottish economy. We want to warn that any post-COVID19 recovery plan without due consideration for supporting individuals with NRPF immigration status
will not be complete and will be exacerbating pre-existing inequalities and further pushing people into
poverty.
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COVID-19 And Economic Vulnerabilities Within the African Community
The economic impact of the COVID-19 pandemic is not evenly spread across Scotland. Instead, the
effect of the pandemic could be more severe for groups experiencing pre-existing disadvantages. Ethnic
minority communities in Scotland are remarkably diverse in many ways. For instance, why the Indian
and Chinese communities are making significant progress in key areas such as employment rate and
earnings, other groups are left behind. Scottish ethnic minority groups have considerably varying
socioeconomic outcomes. Previous reports reveal substantial socioeconomic disparities between
Scottish's ethnic minority groups (e.g. between Asian and Black African groups) and within them (e.g.
between Indians and Pakistani).

By exploring the impact of the pandemic on Africans living in Scotland, stakeholders can develop
tailored and effective policy interventions that can reduce and support this people group as we
transition to the recovery phase. This section of the report presents our findings on the following areas
of interest- Income Disruptions, COVID-19 Risk (Defiance), Household Income Buffer and Economic
Effects of the COVID-19 Restriction Measures.

Income Disruptions.
On different occasions, phrases such as 'COVID-19 does not discriminate' and 'we are all in this storm
together' has been repeated. While this is true, it is equally valid that we are NOT all in the same boat.
Phrases like this diminish the increased vulnerability of those most socially and economically deprived.
There is clear evidence that the impact of the pandemic is exacerbating existing inequalities 23.
Emerging evidence suggests that those who experienced massive income disruptions were already
struggling to survive before the pandemic. Low-income households and workers from African, Pakistani
and Bangladeshi ethnic backgrounds and women are expected to be disproportionately exposed to the
economic fallout of the pandemic.

23

Blundell R, Joyce R, Costa Dias M, and Xu X (2020) Covid-19: The impacts of the pandemic on
inequality, IFS. https://www.ifs.org.uk/publications/14879
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Figure 21: Income Disruption Anxiety.

The findings from our primary data analysis support the narrative of the disproportionate effects of the
pandemic on some communities. Approximately 62.47% of the respondents reported being very
worried about the disruption of their sources of income (see figure 21 above).

COVID-19 Defiance.
COVID-19 Defiance measures the level of poverty induced desperation amongst the respondents. We
asked respondents if they would risk contracting the SARS COV-2 Virus to provide for their families.
The result was somewhat surprising. Figure 22 below shows that approximately 47% of the
respondents agree to risk contracting the virus to provide for their families. We sought to understand
why they would consider that during our lived-experiences interviews.
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Figure 22: COVID-19 Defiance.

Chidimma, a 47-year-old single mum of three and a care support worker in Glasgow, said she took extra
shifts at the peak of the pandemic to continue to provide for her family. “Half of the staff members in
the care home where I work and most of the residence had the virus at some point. But I did not mind;
I continued working, even taking on additional shifts from some of my colleagues who feared the virus.
I had bills to pay and children to carter for”. The story was not different for Rosemary and her family.
According to Rosemary- "I had more mouths to feed because when children are in school, they don't
eat as much as they eat when they are at home. So I found myself spending more".

She highlighted her immigration status and weak financial resilience as critical drivers for her decision.
"I am not entitled to public funds, so we (her husband and herself) just had to make sure we were still
working to keep everything together". Rosemary explained that her husband and herself had to work
during the lockdown to continue to provide for their children. "We had to work, if we didn't work, we
wouldn't have any other source of income [….]". Rosemary was not ignorant of the risk of contracting
the virus and the serious implications for her household. “Each time I go to work; I don't know what I'm
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bringing back home to my children. It was a very, very challenging time for me. I had to work and take
care of the kids; extended family members were also relying on me for survival…".

Before COVID-19, reports found that ethnic minority individuals were more likely to say that they
experienced financial insecurity (see figure 23 below).

Figure 23: Pre-COVID-19 Financial Insecurity Measures by Ethnicity.

Source: IPPR analysis of Understanding Society Wave 924.
The pandemic amplified the financial struggles of most African families and drove some of them to
the point of economic desperation. It is easy to see that inequalities already present in our society
have worsened over the last 18 months, and these must be addressed head-on to prevent further
decline.

24

https://www.ippr.org/blog/minority-ethnic-groups-face-greater-problem-debt-risk-since-covid-19.
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We sought to understand how families have managed to cope with the pandemic. 20% of the
respondents said they lost their savings or spent their savings to cover living expenses. 19% reported
finding another job, 17% borrowed money to cover living expenses, 12% relied on the help of family
and friends, while 4% sold assets to cover living expenses.

Figure 24: How Did You Cope during the Lockdown?

These insights highlight the importance of including
representatives

from

different

ethnic

minority

communities in designing post-COVID-19 recovery plans
to ensure no community is left behind. Sadly, this
appears not to be the case, as we have seen the skewed
composition of ethnic minority representations in the
Scottish Government Expert Reference Group (ERG) on
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The skewed composition of the
ethnic minority representations in
the Scottish Government's Expert
Reference Group on COVID-19 and
Ethnicity must be reversed to
ensure fair representation of all
communities.
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COVID-19 and Ethnicity25. The ERG is responsible for informing the Scottish Government's approach
concerning the impacts of COVID-19 on Minority Ethnic (ME) communities26. The group's establishment
is hinged on the fact that some Minority Ethnic groups may be at risk of experiencing disproportionate
effects from the pandemic, both in terms of adverse health outcomes and in the broader context,
including economically.

In our view, the establishment of the Expert Reference Group (ERG) on COVID-19 and Ethnicity group
demonstrates the government’s commitment to dealing with the potential disproportionate economic
effects of the pandemic. But, the lopsided ethnic minority representations may explicitly undermine
the COVID-19 experiences of particular minority ethnic groups with little or no representation in the
group. We call for the inclusion of People with lived experiences across different ethnicities in designing
policies that concerns them. Ethnic minority communities in Scotland are not homogenous. The
heterogeneities between and within ethnic minority communities call for equal representation to
ensure a robust recovery plan that delivers for everyone irrespective of ethnicity, immigration status
and social status.

25

The Scottish Government’s Expert Reference Group on COVID-19 and Ethnicity has no African or Caribbean
representatives in the group.
26
https://www.gov.scot/groups/expert-reference-group-on-covid-19-and-ethnicity/
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Stakeholders Support.
We asked participants how they would want stakeholders to support them going forward. Figure 25
below shows their responses.

Figure 25: Shift Power (Stakeholder Support).

The majority of the respondents want help with upscaling their skills to secure better jobs (18.79%),
17.85% and 17.46% need utilities subside, and food voucher supports, respectively. Others need direct
cash transfer or unemployment benefits, loan payment deferrals and more business loans to prevent
their business from bankruptcy.

High and rising energy and food prices mean that families that fall within the low-income spectrum
may experience difficulties paying their bills and feeding their children. This difficulty could result in
debts to energy companies, households living in under-heated homes or relying on food banks. At the
pandemic's peak, the shelter-at-home order meant that most families spent an increased proportion
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of their income on food and utility bills resulting in heavy reliance on food and energy vouchers from
voluntary organisations.
We sought to understand specific areas where respondents require either upskilling or reskilling. Figure
26 below provides the recurrent areas to include business analytics (16.20%), data analytics (15.48%),
Leadership and Teamwork (15.11%), amongst others.

Figure 26: Dominant Upskilling/Reskilling Areas.

The majority of the respondents believe that higher education qualification levels combined with
vocational skills might substantially enhance their probability of securing better employment, higher
earnings, and upward labour mobility. Daniel, one of the participants in our lived-experiences
interview, believes that acquiring ‘high in-demand skills’ may improve his labour market outcomes.
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Daniel: “I have enrolled in some free vocational data analytics classes in the past. But the design and
structure of most of the courses are not meant for long-term support. I am cautiously optimistic of
landing a better role if I upskill in some high in-demand job areas. However, one of my European friends
suggests increasing my social networks/contacts might get me to my desired end”.

The United Kingdom is one of the economies that use Government social security policies to
redistribute income and provide support to the most vulnerable in society. These packages include
Working Tax Credits, which support low-income households provided they work a certain number of
hours. Others include Jobseeker’s Allowance, Employment Support Allowance, and Income Support
paid mainly to the unemployed or economically inactive individuals due to being disabled or having
childcare responsibilities. The system also provides Child Tax Credits and Housing Benefits paid to outof-work and in-work low-income families27.

Previous evidence suggests that social security payments have a direct impact on poverty. Social
security payments can augment household income. Sadly, not all residents are entitled to these
government social security packages, now called Universal Credits. While most migrants with no
recourse to public funds status fall within one or more of the above categories, they are barred from
accessing these benefits because of their immigration status. Without any meaningful support for these
individuals, we fear they may continue to fall off the cracks in a post-pandemic Scotland.

27

Building the Evidence Base on Tackling Poverty Paper 1 – A Discussion Paper on the Drivers of Poverty
Scottish Government Communities Analysis Division June 2017
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Conclusions
As Covid-19 and the resulting economic crisis pose new risks to the African and other ethnic minority
communities across Scotland, efforts to deal with inequalities must be redoubled. Now is the time to
take a more granular approach to understand and develop solutions to tackle persisting ethnic
disparities exacerbated by the pandemic. We call for a disaggregated approach (by ethnic subgroups
such as Africans, Asians, Caribbeans, etc.) in understanding the groups that are most exposed to the
economic fallout from the pandemic. Every community faces different challenges, so we need local
solutions to the pre-existing ethnic disadvantages exacerbated by the COVID-19 pandemic.

Since minority ethnic communities have different characteristics, it is plausible to expect that they may
have different paths to recovery after the pandemic. Some minority ethnic communities might rebound
from the pandemic more quickly than others. Furthermore, while including individuals with ‘lived’
experiences of different forms of disadvantages in shaping the governments’ COVID-19 economic
recovery plan is a step in the right direction, it is essential to ensure equal representations of all ethnic
communities in such groups. This will limit the incidences of dominant power dynamics in decision
making structures that are evident when it comes to Scottish Government advisory groups on race and
equality issues.

Finally, this report calls for immediate actions to tackle the many social and economic dimensions of
this crisis. It is, above all, a call to develop inclusive post-pandemic recovery solutions that focus on
vulnerable groups who are already at risk- particularly individuals with no recourse to public funds
immigration status who may not qualify to access social/welfare supports.
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Appendix One - Respondents Demographic Characteristics.
Figure One: Respondents Age Distributions

1

Diaspora African Women Support Network CIC

Figure Two: Gender Distribution.
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Figure Three Respondents Ethnic Origins.
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Figure Four: Respondents Disability Status.
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Figure Five: Nature of Disability.
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Figure Six: Which City Did You Live as of March 2021.

6

Diaspora African Women Support Network CIC

Appendix Two. COVID-19 Exposure and Hazard Related Pay.
Figure One: Indirect Exposure to SARS-COV-2 Virus.
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Figure Two: Direct Exposure to SARS-COV-2 Virus.
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Figure Three: Hazard Related Pay.
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Figure Four: Incentive Related Pay.
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Figure Five: Sick Pay Qualification.
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